
Insurance
For patients who have insurance, we will be happy to bill your insurance company as a courtesy 
to you. Advancements in dental care and technology allow us to provide diagnostic and 
treatment options that may be covered by your medical insurance, saving your dental benefits for
your teeth and reducing your dental co-pays. Please provide us with your dental and medical 
insurance identification cards and the name of your primary care provider.  

 If your dental insurance policy has a portion of the fee that is the patient’s responsibility, 
you agree to pay what is determined to be your portion at the time of your visit. 

 Insurance plans offered by your employer are negotiated between your employer and the 
insurance provider. Each plan is unique and may have limits for how often the insurance 
company will provide benefits for specific procedures. 

 We know that having good oral health is an important part of your overall wellness and 
believe in presenting you with the treatment and frequency that is necessary to maintain 
your health. If your insurance company arbitrarily determines the service we provide is 
not a policy benefit you will be responsible for the fee. 

 Your knowledge of your dental insurance benefits and the doctor’s treatment 
recommendation will help you make an informed decision about your treatment and help 
us work with you to make financial arrangements for your care. 

 It is the goal of our dental team to help you get all of the insurance benefits that you pay 
for. Your employer is required to provide you with a “Summary of Benefits and 
Coverage” for your specific plan. We welcome keeping a copy of the benefit summary in 
your records and would be happy to accept digital copies of the information. 

 Each visit will be billed to your insurance one time. It will be your responsibility to 
follow-up with your insurance company should they deny payment. 

 You will receive statements from Cordata Family Dentist for unpaid portions. You can 
also view and pay your bill online through our patient portal. 


